
Valid after 1 January 2006 

Repair form for Mammut Barryvox OPTO 3000 Europe 
Please send this form with the beacon without batteries and harness system, to: 

Mammut Sports Group GmbH 
Anschützstrasse 3 
Postfach 1817 Tel. +49 (0) 180 5 62 66 88 
D-87700  Memmingen Fax +49 (0) 83 31 83 92 229 
 
Beacon: Mammut Barryvox OPTO 3000   
 
Serial No.: .........................................  (inside of battery compartment)  
Last Name: ......................................... First name: ......................................... 
Address:  ......................................... City/State/ZIP:......................................... 
Phone Home: ......................................... Phone Office: ......................................... 
Fax ......................................... Email: ......................................... 

Defect description: 
................................................................................................................................................................... 
................................................................................................................................................................... 

Please choose the requested service level: 

 Functional test (recommended every 3 years) EURO    26.00 
 Repair to level 1 EURO    58.00 
 Repair to level 2 EURO  145.00 
 Exchange offer after expiration of the 5-year warranty EURO  229.00 

Further procedure if the repair work is more expensive than the chosen service level above or if the device is 
not anymore repairable: 

 I do not want the beacon to be repaired (disposal is free) 

 The device has to be returned without repair (we have to charge EURO 19.00 for the diagnosis) 

Handling within 10 working days after receipt of the device is guaranteed. 

All prices excluding VAT. EURO 5.00 will be charged for shipping.  
Payment within 30 days 

Date: ............................................             Signature: ............................................................ 

Service levels: 

Functional test: 
Visual and mechanical check. Check of all functions with service-tester, check of technical specifications with 
inspection report. Emergency rescue plan sticker will be replaced if necessary   

Repair level 1: 
"Functional test" plus replacement of peripheral components: (without opening the case) ON/OFF switch, cover of 
battery compartment, wrist strap, battery contacts 

Repair level 2: 
Exchange with a new device, full 5-year warranty.  

Exchange offer after expiration of the 5-year warranty: 
These devices will not be repaired. We offer you according to the above mentioned terms an all new device with a full 
5-year warranty.  

Warranty on repaired devices: 
A warranty of six months is provided on replaced parts. Any additional warranties and any liability for consequential 
damages are explicitly excluded. Warranty claims can only be accepted if the beacon is sent for repair together with 
the purchase receipt. 


